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NATIONAL INSTITUTE OF TECHNOLOGY MIZORAM

(An Institution of National Importance under Ministry of Education, Govt, of India)

T, dgarer, FASNH CHALTLANG, AIZAWL, MIZORAM - 796012

Phone: 0389- 2391236/ 2391774/ 2391699 Email: registraroffice@nitmz.ac.in__ Website: www.nitmz.ac.in
No. NITMZ/Adm./100-1/2023 /5248 Date: 28072023

Notice Inviting Tender for

se-Keeping Services

The Registrar, NIT Mizoram invites sealed quotations from interested bidders for
providing "Outsourced Housckeeping Services” at NIT Mizoram, Aizawl

Estimated

Farnest ;
| . Cost per Cost of | . Last Date of Date of |
:I' h““‘:: "iﬂ"’ month Tender I::m:_}i";t Submission {pening of
= s (approx.) () [; of bid/offers | Technical Bid
@) | | )

House-keeping 6.79.500.00 | 1,000.00 | 5000.00 ‘21.1}3.2023 £1.08.2023

Services 12:00 Noon 0Z:00 PM

o The Tender Documents can be downloaded from the Institute's website
www.nitmz.ac.in ar bought from the Institute’s Administrative Office {GAD Section},
Chaltlang, Dawrkawn, Alzawl during office timing and submit to the undersigned on
or before Dt.: 21.08.2023 (12:00 Noon).

o The prescribed fees: Tender Fees (non-refundable) of T. 1,000.00 (Rupees One
Thousand only]} and the Earnest Money Deposit [EMD)of £, 5,000.00 {Rupees Five
Thousand only] shall be remitted through Online Payment only to the under
mentioned Account Details:

NAME: NATIONAL INSTITUTE OF TECHNOLOGY MIZORAM

ACCOUNT No. : 33755447886

STATE BANK OF INDIA

BAWNGEAWN BREANCH, AIZAWL

IFSC: SBINODT7059

AZAWIL, MIZORAM - 796014

The transaction details shall be mentioned in the Tender. Payment through

physical instruments - Demand Draft/Chegque fCash ete. will not be accepted. Proof of
Transaction may however be enclosed in the Technical Bid document at Annexure-11
For details visit: www.nitmz.ac.in

Qualitying Bidder may submit their bid before the above last date of submission
and not beyvond 12:00 Noon of 21.08.2023.

Sd/-Registrar In-charge
NIT Misoram
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NATIONAL INSTITUTE OF TECHNOLOGY MIZORAM
{An Institution of National Importance under Ministry of Education, Govt. of India)

Teceliar, eSS, FRATH CHALTLANG, AIZAWL, MIZORAM - 798012

Phone: 0389- 2391236/ 2391774 [ 2381699  Email: ragtstramﬂica@nitmz.an.ln Website: www.nitmz.ac.in

F.No. NITMZ/Adm. /100-1/2023 /5248
Date: 28.07.2023

OUTSOURCED HOUSE-KEEPING SERVICES AT NIT MIZORAM

ealed tenders are invited in a two-hid system [Technical & Financial Bid) and in a
prescribed format (at Annexures) from reputed Company/ Firm for providing outsourced
manpower service to the Institute,

QUALIFYING REQUIREMENTS:
1. The Company/Firm should have a valid Trade Licence from Central or State

=

Government and a valid Registration License issued by the Firms and Societies,
Mizoram and other statutory registration for operating as Outsourced House-Keeping
Service Provider for operating business in the State of Mizoram.

The Company/Firm/ Agency must be registered under appropriate authorities ie, it
must be registered with Service Tax authoritics/Inceme Tax/EPF/ES] authorities /PAN
clC.

. The Registered Office or one of the Branch Offices of the Agency must be located in

Aizawl from the date of written Order issued by NIT Mizoram, if not already located,

The hidder must have at least three years experience (ending month of March prior to
the bid opening) in providing outsourced house-kecping service,

The Company/Firm should have satisfactory Completion Certificates or valid work
Orders/Contracts of at least 3 (three) similar works in the last 3 years. A consistent
history of litigation or arbitration awards against the applicant/bidder may result in
disqualification.

The Company/Firm should not have been blacklisted in the past by any Government
Departments/Organizations, Autonemous Institutions, Public Sector Undertakings.

. The Company/Firm should have No Vigilance /CBI Case pending against it.

The Agency must have achieved minimum annual turnover of Rs, 10,00,000 per annum
for the last 3 (three) years irrespective of the agency having exemption towards
turnover and experience, The agencies shall be profit making entities,

Under no circumstances may a representative of NIT Mizoram call on a relative to

provide services in relation to tender directly supervised or approved by him/her.

Relatives are defined as all persons directly related by blood, adoption or marriage,

Such relatives are: parents, spouse {(or common law spouse), children, brother or
2



sister, as well as cousing, in-laws and stepchildren or stepparents. No employee of the
NIT Mizoram, personally or through family members, will in connection with the
tender for, or the execution of a contract, demand, lake a promise lor or accept, for self
or third person, any material or immaterial benefit which the personal is not legally
entitled.

Company/Firm meeting the alorementioned qualifying requirements may  submit

tenders on or before 21.08.2023 (12:00 Noon).

Note: -
(1) Exemption on payment of tender document costs and EMD will be provided, if

valid Exemption Certificate from Micro, Small and Medium Enterprise
[MSME]/National Small Industries Corporation [NSIC) is submitted along with the
Tender.

[2) The bidder, at the hidder's own responsibility and risk, is encouraged to visit the

Institute and its premises at their own cost and examine the site ol required services
and its surroundings and obtain all information that may be necessary for preparing
the hid and subsequent entering its contract for the services.

INSTRUCTIONS TO BIDDERS:

L.

ascaled tender (8 invited under Two Bid system from the eligible manpower service
providers

i] Part 1- Technical Bid {A) and

i) Part 11- Financial Bid [B)

. Technical Bids (marked Envelope A): The technical bid should contain EMD,

compliance table, all relevant documents, experience certificates, company details,
Bank details, Contact person details, one signed copy of tender document. All the
copies of documents, enclosed with the tender document should be signed and
stamped. This envelop should not contain financial bid.

. Only for the Bidders which [ulfil technical gualification criteria as assessed by

Technical Evaluation committee will qualify for opening of Financial Bid. Afler
evaluation of Technical Bids, the date for opening Financial Bids will be notified and
qualified bidders will be informed accordingly.
Financial Bids (marked Envelope B): The financial bid should be kept in a separate
sealed envelope and should be super-scribed as Financial Bid for Providing Manpower
Supply at NIT Mizoram, And should contain only price bid. Conditional financial bid
will be rejected.
Put i. Technical Bids (Envelope A) and

ii. Financial Bids (Envelope B) ina

iii. Third Envelope, with clear and super scribed Tender No. and Bid for
Providing Manpower Supply (Housekecping Services) at NIT Mizoram. The hid
has Lo be submitted to the office of the Reglstrar as mentioned in this tender and must
provide your contact details on the envelope,

LAST DATE OF SUBMISSION: 21,08.2023 (12:00 Noon)
Technical Bids will be opened on 21.08.2023 at 02:00 PM
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10.

12,

13,

14,

18.

19.

Only Bids submitted in hard copy will be accepted.

linalization of the contract without any interest. EMD of the successful bidder(s) will
be released alter submission of Security Deposit, if selected. Quolations nol
accompanied by EMD as prescribed above will be summarily rejected.

Security Deposit: Selected Bidder shall submit Security Deposit @ 3% of the
Contract Value in the form of Online Payment at the account glven above and shall
be released on successful completion of the contract period.

The approximate number of stafl required in different categories of duty and
minimum prescribed qualifications are shown in the Manpower Schedule at
Amnexure-lll. The requirement is liable to change as per actual requirement from
time Lo time.

Bidders are instructed Lo quote their rates only as given in the Format for Financial
Bid at Annexure-1V,

Bidders shall indicate their rates in clear/visible figures as well as in words and shall
not alter foverwrite/ make cutting in the guotation. In case of a mismatch, the rates
written in words will prevail.

Bidder must unconditionally accept all terms and conditions stipulated in the tender
document and all pages of the hid including all enclosures should be numbered and
must be duly filled in, signed and stamped by the authorised signatory of the bidder.
Photocopies ol all documents submitted should signed by the authorised signatory
with scal of the bidder,

Offers received without signature and seal on all pages of the tender document will
bhe rejected.

Conditional tenders not acceptable: All the terms and conditions mentioned
herein must be strictly adhered te by all the Bidders, Conditional tenders shall not be
accepted on any ground and shall be rejected straightway,

- TDS: Tax Deducted at Source as applicable will be deducted from the bills.
. Late and delayed tender: Late and delayed wender will not he considered. In case

any unscheduled holiday occurs an the prescribed last date of submission, the next
waorking day shall be considered as the last date of submission,

- Enquiry during the course of evaluation not allowed: No enquiry from the

bidder(s) shall be entertained during the course of cvaluation after opening of
Technical Bid of the tender till final decision 15 conveved to the successiul bidder(s)
However, the Institute Authorities may make enguiries/seek clarification from the
bidders. In such a case, the bidder must extend full co-operation.

Bid not transterable: The bid documents are not transferable and the seal and
signature of the individual/ authorized official of the firm must appear on all the
pages and envelopes submitted.

Al any time prior to the date of submission of bid, NIT Mizoram may, for any reason,
either of its own or in response Lo a clarification from a prospective bidder, modify
the bidding documents by an  amendment/corrigendum.  Any  such
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amendment/corrigendum will be duly notified only through the Institute's wehbsite:
www.nitmz.ac.in. Prospective bidders are advised to regularly check the Institule’s
website for any amendment/corrigendum. In order to provide reasonable time 1o
take the amendment into account in preparing the bid, NIT Mizoram may extend the
date and time for submission ol bids.

20. The acceptance of the quotation will rest solely with the competent authority of NIT
Mizoram. who In the interest of the Institute, is not bound to accept the lowest
quotation and reserves the right to reject or partially accept any or all the quotations
received without assigning any reasons thereol.

21, Blacklist Affidavit: The Agency has 1o submit a voluntary statement by way of
affidavit stating thal they have not been blacklisted in the past by any Government or
Non-Government organizations, Autonomous Institutes, Public Sector and Private
Sector Undertakings and no case is pending against any contract and also Lo state
that there is no vigilance/ CBI case pending against the Firm/Agency The affidavit is
to be duly executed before the Notary Public or Magistrate First Class on a non-
judicial stamp paper of INR 10/- (Rupees Ten] only. The hidder shall submit the
affidavit in original along with the Technical Bid.

SELECTION CRITERIA:

L. Technical Bid: Technical bid will be opened as per schedule in the office of the NIT,
Mizoram, Chaltlang, Dawrkawn, Aizawl in the presence of Technical Evaluation Committee
(Bid Openers). The bidders or their authorized representatives may also be present
during the opening of the Technical Bid. The bidders who do not meet the eligibility
criteria will not be considered for further evaluation. The bidders fulfilling the qualifying
criteria will not be considered for opening of Financial Bid

2 Financial Bid: The date of opening of financial offers will be decided by the Institute and
will be communicated to eligible bidders only and the Financial Bids of only technically
qualified bidders will be opened for evaluation

TERMS & CONDITIONS OF CONTRACT

For all claims henceforth NI'T Mizoram shall be designated as "The Institute” and the Awardee
shall be desipnated as "Agency’.

1. Award of Contract: The period of contract shall initially be for a period of 1 {one) year
from the date of award of contract issucd by NIT Mizoram and may be renewed annually
on the basis of satisfactory performance upto a maximum period of 3 (three) years,
under the same terms and conditions or with such amendments, as may be mutually
agreed Lo, and also subject to the approval ol the Competent Authority of NIT Mizoram.

2. The Agency will provide the required number of personnel within a period of 15 (Fifteen)
days [rom the date of a speaking order issued by NIT Mizoram.
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Restrictions regarding Personnel Deployed: The quated rates shall nol be less than
the minimum wage rates fixed/notified by the state government, e, Govt of Mizoram-
where the service is performed and shall include all statutory dues. The service provider
should ensure that persons to be deployed are not alcoholic, drug dependent and not
indulge in any activity prejudicial to the interest of the procuring entity. The service
provider shall ensure to obtain Police verification for all the manpower deploved by them
and the contractor should ensure that the manpower deputed should bear good moral
character.

Strict. Compliance of Principles of the Employees’ Provident Fund and the
Feripheral Pension and Insurance payable te Workforce: The oulsourced personnel
detained by the Agency should be covered under Employee State Insurance [ESI}and
Employees Provident Fund [EPF).

Workman's Safety and Insurance: The service provider shall alone be fully respansible
for safety and security and insurance or life insurance of thelr personnel against risks and
provide coverage and al the Procuring Entity's request, shall provide evidence to the PE
showing thal such insurance has been taken and maintained and that premiums have
been paid. The PE Le, NIT Mizoram shall not be liable for any compensation in case of any
fatal injury/death caused to or by any manpower while performing/discharging thelr
duties/for inspection or otherwise,

The rate to be paid to the Agency should not be less than the rates prescribed in the
Minimum Wages Act and other rules and regulations as applicable and notified from
time to time in the official gazette /Department of Labour & Employment, Govt. of
Mizoram. In case of revision of minimum wages by the competent authority, as also of the
employer’s contributions towards EPF and ESI, the pro-rata increase in the rates will be
based on the Accepted Price Schedule,

It shall be the responsibility of the Agency o ensure the outsourced personnel, deployed
at no point of time will be paid less than the minimum rates of wages as proscribed and
revised from time Lo time. The agency shall pay the exact monthly salary/remuneration,
o its personnel, deployed by the agency, after deduction of the stat utory amount like
EPF/ESI etc.

Payment Procedure: The Agency shall raise hills based on the payment made as per 51
No. 4 on monthly basis on or before the 5% day of every month, The P.E shall make no
payments directly to any out-sourced staff deployed. Necessary receipts of depositing ESI
and EPF challans should be attached along with the bills, In case, the previous month's
ESl and EPF challans do not accompany the hill as a documentary proof, the Institute
shall withhold the Bill for the month till such proof is produced.

The Institute will maintain an Attendance Register against out-sourced staff deployed
by the Agency on the basis of which wages/remuneration will be decided in respect of the
outsourced staff at the approved rate as per the accepled Price Schedule.

10.Non- payment of wages by or any malpractice, if noticed, will Invite penalty which may

lead Lo termination of contract and blacklisting of the firm or any other decision deemed
fit by the Competent Authority



11.The salary/wages of deployed manpower for cach month must be paid 1o the house-
keeping manpower on or before the 7 of the following menth by the agency. Penalty of
T5000/- per day shall be imposed, if wages are not paid before the 7t day of each
maonth.

12.In case of failure to make due payment of wages to the workers and non-compliance of
statutory dues by Agency, the Security Deposit amount deposited with NIT Mizoram shall
be forfeited and the firm will be liable to be blacklisted,

13. The Agency has to produce monthly bill in prescribed format. Agency has Lo ensure that
all requisite documents/receipt, Certificate are enclosed with the ariginal Invoice (2
coptes) as prescribed by the Institute.

14.Service Charges quoted by the agency would be valid for a period of One Year from the
date of award of the contract and the request lor increase in rates during the current
contract shall not be entertained under any circumstances even if extended based on
satisfactory performance.

15. Prohibition of engaging Child Labour: None of the out-sourced staff deployed by the
Agency shall be below the age of 18 [eighteen] years. The bidder must comply with the
Child Labour (Prohibition and Regulation] Act; 1986.Agency/supplier shall alsa ensure
that the norms prescribed by the State and Central Human Rights Commission, Provision
of Industrial Act or such legislation (both Central and State Govi.) to the extent applicable
are fully observed.

L6 All services shall be performed by persons qualified and skilled in performing such
services as per the eligibility criteria indicated for each category at Annexure-11L
However, it may vary, subject Lo requirement.

17.The persans supplied by the Agency should not be encumbered by any police records)/
criminal cases pending against them. The Agency should make adequate engquiries aboul
the character and antecedents of the person whom they are recommending. The Agency
should also ensure that the personnel deployed are also medically fit and certificate of
their medical fitness is to be provided, whenever called for.

18 Based on the requirement of each job, the Agency will take due caution and
accountability on the selection of its employees. In case the Institute in its discretion finds
any deployed person as not desirable and unsuitable for any reasons whatsoever, it will
be the sole discretion of the Institute to inform, the agency/service provider for
withdrawal of such person(s) forthwith and substitute hy a person(s) acceptable by the
Institute.

19.1n case of any deficiency in services hy outsourced staff so deployed or provision of lesser
number of manpower than the minimum required or in the case of disobedience by the
stalf so deployed on duty, the Competent Authority of the Institute shall be at the liberty
to_impose on the Agency penally as may be deemed fit up to T 10,000/- for such
occasion after giving him/her an opportunity of being heard in PETSON.

20.The outsourced personnel engaged by the Agency at the Institute shall be the employees
of the Agency and it shall be the Agency's duty to pay wages and other dues as applicable
every month. The outsourced personnel engaged by the service provider shall not have
any claim for absorption in Lthe Institute nor will the Institute bear any liabilities in
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service matters of the outsourced employees. The Agency will be directly responsible to
them,

21.Indemnity of NIT Mizoram: The Agency's personnel shall not claim any benefit/
compensation/absorption/regularization of services in NIT Mizoram. Further, the
deployed personnel shall not automatically gualify for the absorption in the event of the
post for which he /she is serving is declared a sanctioned post,

42.The Agency shall ensure that no out-sourced stafl deploved by the Agency shall divulge/
disclose any details of the office, operational processes, technical know-how, security
arrangements and administrative forganizational matters to anyone and anywhere, doing
soowill attract Criminal Proceedings. An undertaking shall be obtained by the P.E.

£3.The Agency shall ensure the Agency’s Personnel shall be polite, cordial, positive and
efficient while handling the assigned work so that their actions promote goodwill and
enhance the image of the Institute.

24.The Agency shall ensure proper conduct of his personnel in the office premises, and
enforce prohibition of consumption of alcohelic drinks, paan, smoking, loitering ete,

25, The Agency shall ensure that no out-sourced staff deployed by the Agency shall join any
labour union or resort Lo strikes or demonstrations or any other agitation of this nature.
The put-sourced staff shall neither directly or indirectly join nor assist any commotion of
civil nature and shall render their sincere services, to their best efforts.

Z6.In case the outsourced personnel deployed by the Agency commit fcommits any act of
omission or commission constituting misconduct or indiscipline, the Agency shall Lake
appropriate action against the aut-sourced staff, as defined by PLE.

Z7.The Agency has to provide photo identity cards and Uniforms to the persons employed
by it for carrying out the works. Separate uniforms shall be made for the 2 (twa) distinet
schedule of works e.g, For Housekeeping- Green T. Shirt and black pants and for Security
personnel-Blue T, Shirt and blaclk pants. No separate payments shall be made for such
things. The bidder must calculate and include such expenses into their offered service
charges,

28 Accommodation, food and transport: The transportation, food, medical and other
statutory requirements in respect of each of the out-sourced staff of the Agency shall be
the sole responsibility of the Agency.

29.All the out-sourced staff shall observe timings prescribed by the Institute from time to
time.

30. The Institute shall not be responsible financially or otherwise for any injury or death to
the putsourced personnel in the course of their performing their duties. In case,
compensation is awarded by a Court of Law, payment of the same shall be the sole
responsibility of the agency,

31 1fthe Institute suffers any loss or damage on account of negligence, default or theft on the
part of the employees of the Agency, the Agency shall be liable to compensate for the
same. The agency/service provider shall keep the Institute fully indemmnified against such
loss or damage,

32.The Agency shall not be permitted to transfer, sublet or assign their rights and
obligations in part or full under this contract to any other person /organization/entily.

H



33, Termination for Default: Default is said to have occurred

L IFthe Agency fails to perform any or all of the services specified in the contract,

. Under the above circumstances NIT Mizoram may terminate the contract in whole
or In part and forfeit the Security Deposit. In addition to above, the Institute may at
its discretion also take the following actions: Make alternate arrangements with
another qualified Agency in such manner as it deems appropriate and the
delaulting Agency shall be liable to compensate the Institute for any extra
expenditure involved towards services obtained

34.The P.E shall have the absolute right to terminate the contract at any time before the due
date of expiry specilied in Clause | herein above, withoul assigning any reason, by giving
one month's notice in advance to the Agency in writing The P.E shall also have the right
to extend the contract in writing on the same terms and conditions with some
addition/deletion for a further period of 1 (one) vear at a time.

35.In the event of Apency desiring an early termination of the contract, they shall have Lo
give 3 (three) months advance notice to the Institute Authority.

36, The Agency is bound by the details and documents as furnished by them to the Institute
while submitting the tender or at any other time. In case any of the details of such
documents furnished by them, is found to be false at any stage this would be deemed to
be a breach of the terms of contract making them liable for action deemed fit by the
Director, NIT Mizoram.

37.That on the expiry of the agreement, unless extended formally, the Agency will withdraw
all its personnel and clear their accounts by paying them all their legal /Statutory dues, In
case of any dispute on account of the tlermination of employment or non-employment hy
the out-spurced staff of the Agency/Service Provider, it shall be the entire responsihility
of the agency to pay and settle the same.

38. The Agency shall be reachable at all times and messages sent by phone/e-mail from the
Officer-in-charge shall be acknowledged immediately on receipt, on the same day. The
service Provider shall strictly observe the instructions issued by the P.E in fulfilment of
the contract from time Lo time. Failing which the Agency will make it liable for Forfeiting
full /part of the service charge.

39.Force Majeure: I the performance of the obligation of either party is rendered
commercially impossible by any of the events hereafter mentioned, that both the party
shall be under no obligation Lo perform the agreement under order after giving notice of
15 days from the date of such event in writing to the other party, and the events referred
Lo are as follows:

a. Any law, statute or ordinance, order action or regulations of the Government of
India,

b. Any kind of natural disaster, and

. Strikes, acts of the Public enemy, war, insurrections, riots, lockouts, sabolage.
Settlement of Disputes and Jurisdiction: In the event of any dispute or difference
whatsoever arising out of this contract, the same shall be settled amicably. If not resolved,
the contract shall be interpreted and governed by the laws and procedures estahlished by
Government of India and subject to exclusive jurisdiction of the Gauhati High Court, Aizawl
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Bench, Aizawl only.
Sd/-Registrar In-charge
NIT Mizoram

40, ENCLOSURES FOR SUBMISSION:

Annexure - 1 - Documents to be attached with the Technical Bid
Annexure - 11 : Proforma for Technical Bid

Annexure - 1| s Manpower Schedule

Annexure - 1V s Format of Financial Bid

Annexure - Y : Format of Invoice

Annexure - Vi s Activities Schedule
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ANNEXURE-I

Rocuments to be attached with the Technical Bid (first envelope)
1. Service Tax Registration Certilicate
2, Copy of Income Tax account (PAN)
3. Copy of GST Registration Certificate
4. Copy of Employees” Provident Fund Registration [FPF)
5. Copy of ES] Registration
6. Copy of valid Labour License issued by the coneerned Issuing Department.
7. Documentary evidence in support of providing satisfactory service from all existing

1.

clients of 03 (three] years and details of services underway or contractually
committed and Names and Address of clients who may he may be contacted for
further information on those contracts,

Copies of work order and experience in services of similar nature for the last three
vears where they have deployed house-keeping personnel with details of
Organisation and number of personnel deployed and Audited Financial Statements
for the last three years (Copies of the Profit and Loss- /L] statements along with
Balance Sheet for the concerned period. Bank Account details along with evidence of
adequacy of working capital for this Contract,

Affidavit stating that the agency/service provider has not been blacklisted in the past
by any Government and Organisations, Autonomous Institutes, Public Sector and
Private Sector Undertakings and no case is pending against any contract and also o
state that there is no vigilance/CBI case pending against the Firm/Agency. The
affidavit is to be duly executed before the Notary Public or Magistrate First Class on a
non-judicial stamp paper of INR 10/- [Rupees Ten}anly

Tender Fees of 2. 1,000/~ (Rupees One Thousand only) and Farnest Money Deposit
(EMD) of 2.5,000/- (Rupees Five Thousand only] through Online Transfer/Payment
to National Institute of Technology Mizeram as under:-

NAME: NATIONAL INSTITUTE OF TECHNOLOGY MIZORAM
ACCOUNT No. : 33755447886

STATE BANK OF INDIA

BAWNGKAWN BRANCH, AIZAWL

IFSC: SBINOO7059

ATZAWL, MIZORAM - 796014

The transaction details shall be mentioned in the Tender, Payment through
physical instruments - Demand Draft/Cheque/Cash ete. will not be accepted.
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ANNEXURE-1I

P ech Bi
(First Envelope)

To be put in a separate sealed envelope, marked
Technical Bid: House-Keeping Services

Table 1: Agency/ Supplier Details

1 | Name of the Agency/ Firm |
(Full address with |
Telephone No,)
| Ema_ll_!; _
| Web (URL): |
£ | Registration No. of the '
Company/ Agency under;
2] State of Mizoram
b} Central Gowt.
3 | Details of foint Venture/ |
collaboration (pleasc
. !_Fg;tar:h details)
4 | ESIC No.
EPF No.

GSTNo. |
| PAN |
(Please attach attested |
| Capies of registration No.) |
5 | Tender Fees Deposit
details/Transaction No., |
| Date & Amount
6 | EMD details/Transaction |
Nio, Date & Amount |

UNDERTAKING

[Cany information given to mefus in the above technical bid is found incorrect or False at any
stage, the entire EMD/security deposit will be forfeited 1o the Institute.

Date:
Place: Signatory with seal of Lhe Agency/ Firm
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Table 2: Present Assignments

&L
M,

Nameof the
Orpanisation
with Address

Contract
Slart
Date

"Eu-ntra-rt
Expiry
Date

Mo, of Manpower Supplied

Highly | Skilled
Slalled

Table 3: Work Experience in last Three (3) Years
No. of Manpower Supplied

-
Mix,

Name of the
Organisatian
with Address

Cantlract
Start
Matn

Contract

Expiry
Dare

Highly | Skilled
Skilled

Semi-

Shilled

EE'I'I:I'I o
Skilled

| Un-
Skilled

[ Un-
Skilled

Camtact
| Person
anil
Cantact
details

Coniact
Persan
and
Contact
details

signatory with seal of the Agency/ Firm

13




ANNEXURE-IIN

Man
sl Location of Deployment Approximate Duty
No. nao. of Duration
personncl
i == - required |
Administrative Block -Sweeper 2
| : | Administrative Block- House-Keeping 2 B HuTS
2 | Acad, Block : 1 3 B Hours
3 | Acad, Block - 2 i B Hours
4 | Acad. Block -3 i B Hours
] ﬂcil:l Blm:k 4 2 A Hours
o Acad. Black -5 1 A Hours
7 Fu:ad Block :6 1 ,  8Hours
8 | Acad. Block :7 2 8 Hours
9 | Acad. Block : H b B Houwrs
10 | Acad. Block ’} 1 B lours
| 11 | Acad. Block ; lE! 1 B Hours
12 | Acad. Block :11 1 8 Hours |
| 13 | Girls’ Hostel No.1 2 # Hours |
| 14 | Girls’ Hostel No.1 (Annex) . 8 Hours |
15 | Boys' Hostel No.1 3 f Hours
16 | Boys' Hostel No.1 (Annex) 3 B Hours
|17 | Bays'| Ilmlel No. 2 ] 8 Hours
18 | Boys' Hostel Nu.i 4 A Hours |
L 19 | Boys' Hostel No.4 2 8 Hours
30 Director’s Bungalow-House-Keeping :1. 8 Hiiiiie
=<t ] [!_er:tnl ‘s Bungalow- Gardener 2
Ei Director's Bungalow- Coak 1 As required
22 | Supervisors [Director's  Bungalow, 2 As required
Hostels, Admin. & Acad. Bldgs.)
Total= 53

Note: The nember may vary depending upon the requiremant by the Institute from time to fime. Rates will be
governed by the MWR of the GoM.

SLNo. Designation Cualification Category i
House-keeping FEREFIRTCE I . |
1 the respective Unskilled
Personng]
L category |
FExperience in
2 Supervisor the respective Semi-skilled
category
Experience in
3 | Cook the respective Skilled-|
e—— o category
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List of cleaning materials and monthly requirement

Name of the :
ﬂl’ e, f Materials Laaxivy
1 White Phenol {monthly] 11} |ts.
2 | Harpic (monthly) 20 Its,
3 Odoni] [monthly) 10 Packets
4 | Bleaching Powder {monthly) . 10 kgs.
5 Naphthelene Balls (monthly) 20 packets
b Detergent Powder (monthly) . 20 kgs. |
=g Furniture, window ete cleaning solution | 10 s,
H Acids/suitable Moor eleaner {monthly) 15 Its.
0 Swab/Mopping Cloths [quarterly) 10 mts.
10 1 Dusting Cloths [gquarterly) 10 mts.
11 | Ceiling Broom (gquarterly) 10 nos.
12 Toilet Brush (guarterly) 20 nos,
13 | Mug and Buckels {hall-yearly) 20 nos,
14 Carpet Brush [quarterly} 110 nins,
' 15 | Dusting Pan etc. [quarterly) 20 nos,
16 Hard Broom (quarterly) 20 nos.
17 Soft Hroom (monthly) A nos.
Total: T20,000/- (approx.)

The Contractor has to make its own assessment of requirements for complete services
under this tender. Any item(s) required, nol mentioned above shall also be provided by the
Contractor/ Agency. NIT Mizoram is not liable to provide any item.
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Sl Farticulars of
No. Man power
1| Highly skilled
2 Skilled
E Semi-skilled
4 Unskilled

NOTE: GST will be applicable as per Govt. of India

We agree to provide the above service of manpower and will abide by the terms & conditions
contained in the Bid document and also agree to enter into the agreement. We understand all
information, local condition and accordingly submitted the bid and will not request to NIT
Mizoram to adjust/increase any cost. We will not deduct any extra money from our
employee who will work at NIT Mizoram. The rates quoted are inclusive of all laxes
applicable by the Central Government, State Governmenlt and other Statutory Organizations

Salary
per
person
per
month

ANNEXURE -1V
F t for Fi ial Bid
(to be submitted in the Agency's letterhead)

EPF

E5I

Bidder/ Agency

service charge in
percentage on
hasic amount

[To give the Total figure in words)

established under Acts enacted by Central/State Government.

Date:
Place:

MNotes:

1. The wage rates may change in future as per Government Order, since Minimum wages
are subjected to increase. Rate quoted per person per month should be inclusive of all
statutory requirements as per Minimum Wages act, 1948 and in accordance with
statutory provisions and requirements laid down by all Labour Acts or any statutory

requirement in force at the applicable time.

Z. The outsourced personnel requirement Is an approximation and is liable 10 change

from time to time.
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month

signature of Authorized Signatory
with Seal of the Agency /Firm




ANNEXURE -V
Format for Financial Bid /Formal of Invoice

[The agency is bound to produce menthly bill in the format prescribed here under failing which the
Institute will not settle the bill)

Table -1I:

5l Particulars No.of Man | Rate per Month | Actual
M, Poswer (K| pavment
| i®)

a h C . i e

_."1_._._ I_I:::;.Igu-kﬂﬂﬁing Personnel
| {Ur1-5]5_i||e:t]_

Gardener

(Un-Skilled)

3 | Cook [Skilled-1)
Supervisor
(Semi-skilled] . |
5 | TotalZ.(1to4) | '
| ES| @ ...oos of amount on (51 Na. 5)

7 | EPF @ ..ol amount on (Sl No. 2}
q Agency Service Charges (@.......... % of
|| Total Amt. on 5. No 5)

9 | Grand Total of 51 No. (5+6+7+8)
(No statutory tax shall be included while quoting, All statutory taxes, if applicable, will be paid to Agency,
by NITMZ, on production of proolof payment by the Agency to Tax Authority]

—a e —em

Grand Total Manthly Rate for the Entire Service:

Tobal THDBE [ HTaNE MR i s i e i et s i wen T month
R e i s v o o 44447 3 B AR SR only)
inclusive of all toxes

Signatory with seal of the agency /firm
Motes:

3. The Minimum Wage Rates may change in future as per the Natification of State Government of
Mizoram, since Minimum Wage Rates are subjected to increase. Rate quoted per person per
manth should be inclusive of all statutory requirements as per Minimum Wages Act, 1948 and in
accordance with statutory provisions and requirements laid down by all Labour Acts or any
SlaluLory requirement im foree at the applicable fime,

4. The outsourced personnel reguircment iS5 an approximation and is liable to change from time to
tima,

5 GST will be applicable as per Geve of India norms
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ANNEXURE -VI
Activities Schedule:

e

1 | House- | & Cleaning/Dusting of furniture etc., of the entire office and |
keeping duty hours is required from 8.00 AM-4.00 PM
(Sweepers/ b, Removal of waste paper and any other parbage from the
Housekeeping entire premises.

- Personnel) c.  Dusting of cupboards, telephone equipment first with |

dry cloth and then il required with detergent stray such
as Colin

. Mopping of common areas,

e. Cleaning of Planters.

[ Air freshener spray in all cabins, toilets and corridors, at
least twice in a day, (

& Re-stock toiletries in toilets afier daily check-ups in the
mornings, afternoons and on call basis during day time,

h Cleaning/mopping of sitting arca and reception area and
passages on a conlinuous basis,

I Cleaning and refilling of water jugs in all Sections/

| Officers’ Rooms. |

| 1 Shiftingfadjustment of furniture and other items ele., |
within the premises.

k. Acid cleaning and scrubbing of toflets, wash basins, |
sanitary httings, glasses and toilet Moors.

L Thorough cleanliness Services to be provided on eve ry
saturday and other days on specific call basis.

m. Cleaning of window glasses, frames and grills with Colin
or any other good quality detergent.

n. Vacuum cleaning of carpeted Aoor, brushing of carpets
and the office equipment on every Saturday as and when |
required. '

a. Cleaning of panels, posters and paintings, wooden

cupboards including adjustments where needed,

Removal aof cobwebs

Window sponging and cleaning

Cleaning of dusthins and buckets with detergent

Cleaning of name-plates

Disinlectant spray in rooms/cabins on requirements

basis

Cleaning of roof-tops, water reservoirs and drains

. Vacuuming of curtains/up holdings ete.

w. Tomove furniture and other items, as and when reguired

% Any other works assigned,

4. Cooks for Director's Bungalow and acts as the caretaker for

Z | Cooks the Director's Kitchen

b. Should be able to prepare food and cuisines as per the
| general taste of the catering entity,

¢ should maintain hygiene and cleanliness with utmost care

™ ¥ 5 A m
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3

4.

Frequency of Services to be provided for Housekeeping:

Areas of Daily Services as Labour Act/Law under Govt. of India. Services to be provide
twice daily:

a. All Toilets

b. Dining Hall

Services to be provided once daily:

#, Hooms

b. Areas in and around the buildings

. Corridors, porches, staircase and lloors

d. Removal of waste materials and garbage

e, White boards, benches & tables in the classrooms

[ Guest house housekeeping may waork in the style of a hotel
8. Roads/common areas/ open arcas

Services Lo be provided on weekly daily:
a. Doors/ doorframes/windows/ ventilators /internal walls finternal and external rools/
office equipments /machineries in laboratories/ workshops cte.

Routine Services:

a. The parbage, cobwebs, weeds, saplings, mosses otc. whenever and wherever they
grow/ develop on the surface of the buildings /hostels and the sides of the roads and
maybe uprooted without damaging the building immediately after they grow,
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